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VILLAGE DEPARTMENTS 
 

VILLAGE HALL:   (414) 423-2100 
POLICE:   (414) 423-2121 (non-emergency) 
FIRE:    (414) 423-2131 (non-emergency) 
PUBLIC WORKS:  (414) 423-2133 
LIBRARY:   (414) 423-2136 
HEALTH:   (414) 423-2110 
PARK & REC:  (414) 423-2790 
MUNICIPAL COURT:  (414) 423-2127 
 
For after hours public works emergencies (i.e. water 
main break, sewer backup, flooded street, etc.), please 
contact the Police non-emergency phone number. 

Department of Public Works Recycling Center New Hours of Operation 
During the 2022 Budget sessions with the Village Board of Trustees and staff, the decision to reduce the hours of operation of 
the Recycling Center was determined as a way to allow staff more time to work on projects such as tree removal/tree trimming 
and road/street repairs.  Due to the impact of the emerald ash borer there are many ash trees that need to be removed, and 
this will free up staff to increase the number of trees that can be removed and replaced annually.  Staff reviewed surrounding 
municipalities and their operation hours, the number of residents using the Center during the week, and the ability to service 
residents more efficiently during the week and came up with the recommendation to close on Tuesdays and Thursdays. 
 
The New Recycling Center hours will take effect March 1, 2022 and are listed below. 
 Monday, Wednesday, and Friday 7:00AM-3:00PM 
 Tuesday and Thursday Closed 
 Saturday (April-December) 8:00AM-4:00PM 
 Saturday (December-March) 9:00AM-1:00PM 
 

Polling Location Changes  
The Board amended the Village's ward map upon completion of the 2020 Census.  As part of this process staff proposed a 
reduction in the number of polling places in order to provide cost savings to the Village and make the election process more 
efficient.  All registered voters should have received a mailing from the Village providing information on their polling place for 
the 2022 elections.  
 
The Village will now have two polling places - Greendale High School and Highland View Elementary.  All residents who live 
east of Loomis Road will vote at Highland View and all residents who live west of Loomis Road will vote at the High 
School.  You can always find your polling place here: https://myvote.wi.gov/en-us/Find-My-Polling-
Place.  For those who have voted at the High School in the past, there is a change to which entrance 
you will use.  Please enter by the Upper Gym.  There will be signage on Election Day directing you to 
the correct entrance. 
 
2022 Elections 
 February 15, 2022—Primary—The only item on this ballot will be the School Board election. 
 April 5, 2022—Spring General Election 
 August 9, 2022—Partisan Primary 
 November 8, 2022—General Election 

You may have already seen the recent announcement that the Village Board approved a development agreement with 
Barrett Lo Visionary Development Company to redevelop the former Boston Store site.  The project will include both   
apartments and retail space. There will be up to 790 apartments with a 
mix of 1, 2 and 3 bedroom units and up to 50,000 square feet of retail/
commercial space.  The Village is still in the process of amending some 
of the restrictions on the Mall property before the project can move to-
ward plans and construction.  We hope the sale of the property to Barrett 
Lo will be completed before the end of 2022.  The Village is always   
looking for ways to improve the 76th Street Corridor/Southridge Mall   
area.  We will continue to work with property owners in the Mall area to 
keep revitalizing the area. 
 
The 2022 Capital Projects, including roads, street lighting and water main 
replacements is currently out for bid and bids are due by the end of    
January.  By the next newsletter, we will have the complete list of       
projects that will be completed in 2022. 
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Continued from page 3… 
 
and don’t respond or you may make a mistake that will take time and even money to untangle. Remember only give out       
personal or financial information when you’re confident the caller is legitimate. 
 
You may be thinking, what should I do if I have questions about a potential scam call or email or you’re the victim of a scam. 
There are resources and organizations with experts who are available to help you. Below are a few reputable organizations you 
can contact. 
 Call the Greendale Police Department at 414-423-2121. 
 Call the AARP Fraud Watch Network Helpline toll-free at 877-908-3360.  
 Report telephone scams online to the Federal Trade Commission at ReportFraud.ftc.gov or call 1-877-382-4357. The FTC 

is the primary government agency that collects scam complaints. To learn more about scams check out this link https://
www.consumer.ftc.gov/articles/phone-scams#report  

 
If you have a concern about a Medicare scam, call the Wisconsin Senior Medicare Patrol at 888-828-2611 or email them at 
smp-wi@gwaar.org You can also follow them on Facebook @WisconsinSeniorMedicarePatrol. 
If you’re interested in hosting a virtual training on Senior Frauds and Scams you can call ERAS Senior Network in Milwaukee 
County at 414-488-6500. 
 
The source of this information includes AARP, the Better Business Bureau, the Federal Trade Commission, the Greendale 
Patch and the Wisconsin Senior Medicare Patrol. 



Don’t Become a Victim to a Scam     
You may have read the article in the Greendale Patch about a Greendale resident who met a man 
online. They were in communication until the resident decided to call the Greendale Police to   
report that their relationship may have been a romance scam. The woman ended up giving the 
man $24,000 according to police logs.  
 
Then there’s the Madison-area physician who worked for various telemedicine companies who 
pleaded guilty recently to Medicare fraud by placing orders for unnecessary medical braces for Medicare recipients. The 
doctor was identified when seniors called the Wisconsin Senior Medicare Patrol with concerns when charges for          
unwanted braces showed up on their Medicare billing statement. 
 
These days just about everyone has received phone calls, texts and emails that sounded too good to be true. Today 
scams are everywhere, and not surprising, older adults are often the target. 
 
Today we’ll talk about fake e-commerce websites, phone and email scams. And, we’ll share tips on how to avoid being 
scammed as well as resources and organizations you can contact if you become the victim of a scam. 
We’ll start with fake e-commerce sites. If the discounts on the site are too good to be true, they probably are. Be 
sure to verify that the store’s phone number and address are legitimate so you can contact the seller in case of any      
issues. Only provide your billing information and shipping address and be wary of sites that ask for personal information. 
Use a credit card or check for the best fraud protection. 
 
Next up we’ll focus on fake Amazon and Apple fraud alerts. Scammers often call with an automated message pretending 
to be from customer service. They may tell you there was a fraudulent charge or suspicious activity on your account. Then 
they may ask you to "Press One" to talk to a service representative. Do not press 1 or call the phone number they give 
you. Scammers want to connect you to their service rep so they can ask for your account logins, passwords, credit card 
number and other sensitive information in order to get your money. Check your credit card account. If you see a charge 
you don’t recognize, file a dispute with your credit card company immediately. 
 
You probably have received mail and/or phone calls from organizations asking for charitable donations. Do not trust your 
caller ID and assume that the call is from a legitimate charity. Ask for the charity’s exact name, web and mailing address 
and don’t rush into donating. If the caller says you have donated before, stop and check. Remember it’s safest to donate 
by credit card or check. Do not pay by money order, wire transfer or gift cards because there is little recourse to recover 
your money in case of fraud. Reputable organizations that can help you research charitable organizations include the   
Better Business Bureau Wise Giving Alliance, Charity Navigator or CharityWatch. 
 
Now let’s talk about phone scams including both phones that are connected to a land line as well as cell phones that   
receive text messages. Across the U.S., $86 million was reported lost in 2020 from frauds originating in scam texts ac-
cording to the Federal Trade Commission. In the September 2021 AARP Bulletin, they reported that phone scammers 
often hire professional sounding speakers to make their robocalls more convincing.  
 
Please be on the lookout for these additional scam calls: The caller might say something like, “Your grandson is in jail and 
you need to send money to bail him out” scam.  Or the scam where you get a message on your computer that it’s        
infected, just pay us to repair your computer.  And the scammers end up getting control of your computer and access to 
your bank accounts.  
 
If you don’t recognize the caller’s name or phone number, don’t pick up. The caller can always leave a voicemail or 
call you back later. If you do pick up a call and suspect it’s a scam hang up immediately. If the caller asks you to push a 
button or asks you to say YES in response to a question, again just hang up! 
 
With cell phone texts, often a sender will use emojis, such as a smiley face which is something legitimate companies rare-
ly do. And, they may list a website link that is not associated with the company’s name. The website address will often 
look suspicious by using an odd combination of numbers and letters.  
 
They may also use all CAPITAL LETTERS to grab your attention which again is less common in legit texts or emails.   
Another obvious give-away that a text or email is fake is when they use poor grammar and don’t pay attention to        
punctuation, spelling and word choices, such as using FedX instead of FedEx.  
 
Offering an unusual amount of money for a simple task, such as putting a product logo on your car for $1,000 per week is 
a case of too good to be true! If that was truly the case, lots of us would gladly sign up. Often the author of the email or 
text will ask you to click on a link to learn more about this once in a lifetime deal. Clicking on the link may install malware 
or a virus on your computer which could compromise your personal and banking information. 
 
If the language in a text says something like URGENT - YOU NEED TO TAKE ACTION IMMEDIATELY. Take a pause  
Article continued on page 4... 
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Community Alliance Teen Team 
Community Alliance has a unique and fun opportunity for teens! The CA Teen Team (CATT) 
is a youth-led coalition focused on creating peer messaging about issues important to YOU. 
Members can count time for volunteerism and have an opportunity to attend national youth 
leadership conferences from the Community Anti-Drug Coalitions of America (CADCA) and 
the Cebrin Goodman Teen Institute (CGTI). 
 
CATT is open to any teen (6th-12th grade) who lives, works, learns, or plays in the Greendale/
Hales Corners area. Message-creation meetings are quarterly and additional leadership    
opportunities are available. Learn more and register at: www.communityalliancehcgd.org.  
 

Library Programs 
February and March is packed with Library activity! For details about these and other upcoming special programs visit our 
webpage events calendar, Facebook, subscribe to our eNewsletter, or pick up a monthly event calendar in person at the 
library. 
For Teens after school: Friday Teen Fun on February 18 and March 18 at 3:15 PM 
For Teens and Tweens after school: Hangouts on Thursday February 10 and March 10 at 3:15 PM, Crafting on 
Wednesday February 23 and March 30 at 3:15 PM 
For Adults: Join us for a special Card Crafting Night on Wednesday February 9 at 6 PM. For curious readers we offer 
a new Adult Contemporary Book Discussion hosted by the Adult Librarian on the 1st monthly Wednesday at 6 PM. Color 
Me Calm meets the 1st monthly Monday at 6 PM in the Community Room. Monday Movie Matinees show on the 
2nd Monday of the month at 2 PM in the Community Room. Book a Librarian on the 2nd and 4th Thursday at 3 PM for     
library technology, ebook and research questions. Tech Tuesday has returned on the 1st and 3rd Tuesday at 3 PM. And 
every Monday morning from 10 AM-12 PM a Computer Help volunteer is here to advise on computer and mobile device 
issues. 
For Kids: Youth Bingo on Thursday March 24 at 3:30 PM, After School Family Fun on Mondays February 7 and 
March 14 at 3 PM, Story Time and Playgroup is now monthly on Thursday February 10 and March 17 at 10 AM. 
 

Mind Over Matter Workshop 
If you have issues with bladder or bowel control, you are not alone. More than half of women aged 50 or older experience 
urine or bowel leakage sometimes! The Mind Over Matter; Healthy Bowels, Healthy Bladder workshop is designed to give 
women the tools they need to take control of their symptoms. Scientific studies show that attending this workshop reduces 
or even cures symptoms for many women! It’s never too early or too late to think about your bladder and bowel health! 
 
Mind Over Matter: Healthy Bowels, Healthy Bladder is a 3-session workshop for women that includes information, 
group activities, and simple exercises to do at home.  
 
Join us for Mind Over Matter at the Greendale Community Learning Center (Lower level of the Greendale library).     
Workshop participants attend all 3 sessions. 
 Wednesday, March 9, 2022, Wednesday, March 23, 2022 and Wednesday, April 6, 2022 10:00 AM – 12:00 PM 

 
Police Department Tips 

 Do not warm up your car – As it grows colder, people want a warm car to get into, especially in the early morning. If 
your car is not equipped with remote start, avoid warming up your car as thieves will take ad-
vantage of this running vehicle. And, don’t leave your car running unattended when you’re out 
and about. 
 4-way stop – The Village installed a 4-way stop installed on Grange at Root River Park-
way this year. Please use extreme caution this winter when approaching this intersection dur-
ing snow/ice conditions. 
 -     Accelerate and decelerate slowly. 
  ‐       Drive slowly – everything takes longer on snow-covered roads. 
  ‐        The normal dry pavement following distance of 3 to 4 seconds should be   
        increased to 8 to 10 seconds. 
  ‐        Stay home – if you really don’t have to go out, don’t. Even if you drive well in snow, not everyone else can. 
 Entry to Vehicles - We continue to get calls about unlocked vehicles being rummaged through and items taken. If 
you park outside a garage, do not leave valuables in your car. This includes your wallet/purse, key fob, garage remote. 
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Winter Events 
 Broad Street Steak & BBQ Cookoff—Downtown Greendale, Saturday February 26, 10:00am—Watch over 30 

teams compete for the grand prize as they grill and smoke steaks and appetizers to be judged on Broad Street.  
There will be specials and activities inside Village businesses, food vendors, samples, beer tent and more. 
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You may have read the article in the Greendale Patch about a Greendale resident who met a man 
online. They were in communication until the resident decided to call the Greendale Police to   
report that their relationship may have been a romance scam. The woman ended up giving the 
man $24,000 according to police logs.  
 
Then there’s the Madison-area physician who worked for various telemedicine companies who 
pleaded guilty recently to Medicare fraud by placing orders for unnecessary medical braces for Medicare recipients. The 
doctor was identified when seniors called the Wisconsin Senior Medicare Patrol with concerns when charges for          
unwanted braces showed up on their Medicare billing statement. 
 
These days just about everyone has received phone calls, texts and emails that sounded too good to be true. Today 
scams are everywhere, and not surprising, older adults are often the target. 
 
Today we’ll talk about fake e-commerce websites, phone and email scams. And, we’ll share tips on how to avoid being 
scammed as well as resources and organizations you can contact if you become the victim of a scam. 
We’ll start with fake e-commerce sites. If the discounts on the site are too good to be true, they probably are. Be 
sure to verify that the store’s phone number and address are legitimate so you can contact the seller in case of any      
issues. Only provide your billing information and shipping address and be wary of sites that ask for personal information. 
Use a credit card or check for the best fraud protection. 
 
Next up we’ll focus on fake Amazon and Apple fraud alerts. Scammers often call with an automated message pretending 
to be from customer service. They may tell you there was a fraudulent charge or suspicious activity on your account. Then 
they may ask you to "Press One" to talk to a service representative. Do not press 1 or call the phone number they give 
you. Scammers want to connect you to their service rep so they can ask for your account logins, passwords, credit card 
number and other sensitive information in order to get your money. Check your credit card account. If you see a charge 
you don’t recognize, file a dispute with your credit card company immediately. 
 
You probably have received mail and/or phone calls from organizations asking for charitable donations. Do not trust your 
caller ID and assume that the call is from a legitimate charity. Ask for the charity’s exact name, web and mailing address 
and don’t rush into donating. If the caller says you have donated before, stop and check. Remember it’s safest to donate 
by credit card or check. Do not pay by money order, wire transfer or gift cards because there is little recourse to recover 
your money in case of fraud. Reputable organizations that can help you research charitable organizations include the   
Better Business Bureau Wise Giving Alliance, Charity Navigator or CharityWatch. 
 
Now let’s talk about phone scams including both phones that are connected to a land line as well as cell phones that   
receive text messages. Across the U.S., $86 million was reported lost in 2020 from frauds originating in scam texts ac-
cording to the Federal Trade Commission. In the September 2021 AARP Bulletin, they reported that phone scammers 
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Please be on the lookout for these additional scam calls: The caller might say something like, “Your grandson is in jail and 
you need to send money to bail him out” scam.  Or the scam where you get a message on your computer that it’s        
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ly do. And, they may list a website link that is not associated with the company’s name. The website address will often 
look suspicious by using an odd combination of numbers and letters.  
 
They may also use all CAPITAL LETTERS to grab your attention which again is less common in legit texts or emails.   
Another obvious give-away that a text or email is fake is when they use poor grammar and don’t pay attention to        
punctuation, spelling and word choices, such as using FedX instead of FedEx.  
 
Offering an unusual amount of money for a simple task, such as putting a product logo on your car for $1,000 per week is 
a case of too good to be true! If that was truly the case, lots of us would gladly sign up. Often the author of the email or 
text will ask you to click on a link to learn more about this once in a lifetime deal. Clicking on the link may install malware 
or a virus on your computer which could compromise your personal and banking information. 
 
If the language in a text says something like URGENT - YOU NEED TO TAKE ACTION IMMEDIATELY. Take a pause  
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women the tools they need to take control of their symptoms. Scientific studies show that attending this workshop reduces 
or even cures symptoms for many women! It’s never too early or too late to think about your bladder and bowel health! 
 
Mind Over Matter: Healthy Bowels, Healthy Bladder is a 3-session workshop for women that includes information, 
group activities, and simple exercises to do at home.  
 
Join us for Mind Over Matter at the Greendale Community Learning Center (Lower level of the Greendale library).     
Workshop participants attend all 3 sessions. 
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 Do not warm up your car – As it grows colder, people want a warm car to get into, especially in the early morning. If 
your car is not equipped with remote start, avoid warming up your car as thieves will take ad-
vantage of this running vehicle. And, don’t leave your car running unattended when you’re out 
and about. 
 4-way stop – The Village installed a 4-way stop installed on Grange at Root River Park-
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  ‐        Stay home – if you really don’t have to go out, don’t. Even if you drive well in snow, not everyone else can. 
 Entry to Vehicles - We continue to get calls about unlocked vehicles being rummaged through and items taken. If 
you park outside a garage, do not leave valuables in your car. This includes your wallet/purse, key fob, garage remote. 

V
IL

LA
G

E 
D

EP
A

R
TM

EN
T 

IN
FO

R
M

A
TI

O
N

 

SU
C

C
ES

SF
U

L 
A

G
IN

G
 IN

 G
R

EE
N

D
A

LE
 F

O
R

 E
V

ER
YO

N
E 

U
PD

A
TE

 

Winter Events 
 Broad Street Steak & BBQ Cookoff—Downtown Greendale, Saturday February 26, 10:00am—Watch over 30 
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For after hours public works emergencies (i.e. water 
main break, sewer backup, flooded street, etc.), please 
contact the Police non-emergency phone number. 

Department of Public Works Recycling Center New Hours of Operation 
During the 2022 Budget sessions with the Village Board of Trustees and staff, the decision to reduce the hours of operation of 
the Recycling Center was determined as a way to allow staff more time to work on projects such as tree removal/tree trimming 
and road/street repairs.  Due to the impact of the emerald ash borer there are many ash trees that need to be removed, and 
this will free up staff to increase the number of trees that can be removed and replaced annually.  Staff reviewed surrounding 
municipalities and their operation hours, the number of residents using the Center during the week, and the ability to service 
residents more efficiently during the week and came up with the recommendation to close on Tuesdays and Thursdays. 
 
The New Recycling Center hours will take effect March 1, 2022 and are listed below. 
 Monday, Wednesday, and Friday 7:00AM-3:00PM 
 Tuesday and Thursday Closed 
 Saturday (April-December) 8:00AM-4:00PM 
 Saturday (December-March) 9:00AM-1:00PM 
 

Polling Location Changes  
The Board amended the Village's ward map upon completion of the 2020 Census.  As part of this process staff proposed a 
reduction in the number of polling places in order to provide cost savings to the Village and make the election process more 
efficient.  All registered voters should have received a mailing from the Village providing information on their polling place for 
the 2022 elections.  
 
The Village will now have two polling places - Greendale High School and Highland View Elementary.  All residents who live 
east of Loomis Road will vote at Highland View and all residents who live west of Loomis Road will vote at the High 
School.  You can always find your polling place here: https://myvote.wi.gov/en-us/Find-My-Polling-
Place.  For those who have voted at the High School in the past, there is a change to which entrance 
you will use.  Please enter by the Upper Gym.  There will be signage on Election Day directing you to 
the correct entrance. 
 
2022 Elections 
 February 15, 2022—Primary—The only item on this ballot will be the School Board election. 
 April 5, 2022—Spring General Election 
 August 9, 2022—Partisan Primary 
 November 8, 2022—General Election 

You may have already seen the recent announcement that the Village Board approved a development agreement with 
Barrett Lo Visionary Development Company to redevelop the former Boston Store site.  The project will include both   
apartments and retail space. There will be up to 790 apartments with a 
mix of 1, 2 and 3 bedroom units and up to 50,000 square feet of retail/
commercial space.  The Village is still in the process of amending some 
of the restrictions on the Mall property before the project can move to-
ward plans and construction.  We hope the sale of the property to Barrett 
Lo will be completed before the end of 2022.  The Village is always   
looking for ways to improve the 76th Street Corridor/Southridge Mall   
area.  We will continue to work with property owners in the Mall area to 
keep revitalizing the area. 
 
The 2022 Capital Projects, including roads, street lighting and water main 
replacements is currently out for bid and bids are due by the end of    
January.  By the next newsletter, we will have the complete list of       
projects that will be completed in 2022. 
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Continued from page 3… 
 
and don’t respond or you may make a mistake that will take time and even money to untangle. Remember only give out       
personal or financial information when you’re confident the caller is legitimate. 
 
You may be thinking, what should I do if I have questions about a potential scam call or email or you’re the victim of a scam. 
There are resources and organizations with experts who are available to help you. Below are a few reputable organizations you 
can contact. 
 Call the Greendale Police Department at 414-423-2121. 
 Call the AARP Fraud Watch Network Helpline toll-free at 877-908-3360.  
 Report telephone scams online to the Federal Trade Commission at ReportFraud.ftc.gov or call 1-877-382-4357. The FTC 

is the primary government agency that collects scam complaints. To learn more about scams check out this link https://
www.consumer.ftc.gov/articles/phone-scams#report  

 
If you have a concern about a Medicare scam, call the Wisconsin Senior Medicare Patrol at 888-828-2611 or email them at 
smp-wi@gwaar.org You can also follow them on Facebook @WisconsinSeniorMedicarePatrol. 
If you’re interested in hosting a virtual training on Senior Frauds and Scams you can call ERAS Senior Network in Milwaukee 
County at 414-488-6500. 
 
The source of this information includes AARP, the Better Business Bureau, the Federal Trade Commission, the Greendale 
Patch and the Wisconsin Senior Medicare Patrol. 
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